	A GUIDE FOR FAMILY SERVICES IN OTSEGO COUNTY (and adjacent counties)
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	(Telephone numbers are 989 area code unless otherwise indicated)

	All Emergencies 
	911

	First Call for Help United Way 
	732-8929

	Health Care

	Northwest Michigan Community Health Agency (Health Department)
	(800) 432-4121

	     Children 's Special Health Care Services 
	

	     Newborn Home Visits 
	

	     Maternal Support Services 
	

	     Infant Support Services 
	

	     W.I.C.
	

	     Immunization Clinics 
	

	     Family Planning 
	

	     HIV (AIDS Virus) Counseling &Testing 
	

	     Breast and Cervical Screening 
	

	     Dental Clinic (Medicaid)
	

	     Hearing &Vision Screening 
	

	Otsego Memorial Hospital 
	(800) 322-3664

	Child Birth Classes 
	731-2112

	Northern Michigan Hospital 
	(231) 348-4000

	Health Access
	(800) 248-6777

	Hospice
	732-2151

	Michigan Poison Control
	(800) 222-1222

	Child Care

	C&FS Community Coordinated Child Care (4C)
	(866) 424-4532

	Department of Human Services (former Family Independence Agency) 
	732-1702

	Educational Services/Preschool

	Cheboygan-Otsego-Presque Isle ESD 
	(231) 238-9394

	     Project Find 
	

	     Hearing & Speech Screenings 
	

	     Developmental Screenings 
	

	     Early On 
	Ext. 216

	TAPESTRY Project and Great Parents Great Start (at COP-ESD)
	800-348-4900

	Head Start (All Information)
	(800) 968-2226 ext. 219

	Preschool 4 yr. olds 
	731-0648

	M. S. U. Extension
	731-0272

	Otsego County Library Story Hour 
	732-5841

	 
		 

	Counseling/Crisis Services

	Third Level Crisis Ctr. & Legal Aid (24hours)
TDD/ Voice
	
(800) 442-7315

	
	

	Northern Mich. Community Mental Health (ACCESS)
	(800) 834-3393

	Legal Services of Northern Michigan 
	(888) 347-5220 or 705-1067

	Women's Resource Center 
	

	     Domestic Abuse Hotline
	(800) 275-1995

	     Counseling / Children’s Learning Center / Sexual Abuse
	(231) 347-0067

	Safe Home (24 hrs)
	(231) 347-0082 or (800) 275-1995

	Parenting
	(800) 942-HELP (4357)

	Catholic Human Services, Inc
	(800) 506-3602 or 732-6761

	Compass Services for Youth & Families
	(800) 292-3003

	Northern Mich. Substance Abuse 
	Toll Free (877) 255-6266

	Birchwood Behavior Health Services 
	(800) 288-7242

	Parent Help Line (24 hr.)
	 (800) 942-4357

	Child Abuse & Neglect

	24 Hr. Hot Line (collect)
	(800) 627-7031

	Department of Human Services (former Family Independence Agency)
	 732-1702

	Michigan State Police
	732-5141

	Otsego Co. Sheriff 
	732-3555

	Family (Elderly) Violence Prevention (24 hr)
	(800) 996-6228

	Parent Helpline
	942-4357

	Shelter Services (Emergency Housing)

	Otsego County Housing Committee (Repairs)
	732-6484

	Friendship Shelter 
	732-5960

	Department of Human Services (former Family Independence Agency)
	732-1702

	Otsego Co. Sheriff 
	732-3555

	Salvation Army
	731-5959

	Women's Resource Center Safe House
	(800) 275-1995

	Food Assistance 

	Department of Human Services (former Family Independence Agency)
	732-1702

	Salvation Army
	 731-5959

	NWMCHA (WIC)
	732-1794

	NW Mich. Human Services Agency 
	(800) 443-2297

	Friendship Shelter 
	732-5960 

	Local Churches 
	

	Heating Assistance 

	Assistance &Home Heating Referral
	(800) 292-5650

	Department of Human Services (former Family Independence Agency)
	732-l 702

	Salvation Army
	731-5959

	Clothing Assistance 

	Salvation Army
	731-5959

	New Life Pregnancy Resource Center (maternity & baby clothing)
	732-1626

	Friendship Shelter
	732-5960

	Transportation

	Otsego County Bus System
	732-6224

	Financial Planning

	Otsego County M. S. U. Extension
	731-0272

	Debt Solutions
	732-2260

	Job Skills

	Mich. Employment Security Corn. (MESC)
	(231) 347-5150

	Michigan Indian Employment & Training Services
	(231) 347-9330

	MOST Program (FIA)
	732-1702

	Michigan Works 
	732-3886

	Special Needs

	Social Security Administration
	(800) 772-1213

	Easter Seal Society
	(800) 292-2729

	March of Dimes
	(231) 947-2488

	Blind Client Assistance
	(800) 292-4200

	Northern Michigan Community Mental Health: Community Support Services for Persons with Developmental Disabilities 
	732-6292

	Michigan Commission for Blind 
	(800) 292-4200

	Family Support Network of Michigan 
	(800) 359-3722

	Citizens Alliance To Uphold Special Education (CAUSE)
	(800) 221-9105

	Shriners 
	(800) 237-5055

	Ameritech Special Needs Center
	(800) 244-4444

	Ameritech Relay Center for TDD (Messages). 
	(800) 649-3777

	Northland Library Branch for Blind & Physically Handicapped
	356-1622 or (800) 446-1580

	Michigan Protection 8 Advocacy Services Voice & TDD
	(800) 288-5923 

	Self Help Support Group
	(800) 777-5556 

	Fire Setter Evaluation (free)
	354-3151 

	Dyslexia Resource Center
	(231) 526-9282 

	National Organization-Rare Disorders
	(800) 999-6673 

	Otsego County Library
	723-5841 
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